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Resumen

Se realiz6 una caracterizacion de situacion actual de la ciudad de San José de Cucuta, en
tema de accidentalidad vial donde se determinaron los Actores que estan involucrados en la
accidentalidad vial, Seguidamente se realiz6 un diagnéstico de la accidentalidad en la ciudad,
clasificacion y regulacion de siniestros viales de los afios 2018 y 2019; lo cual permitio establecer
una base de informacion para el desarrollo del disefio del modelo logistico que permitira mejorar
la atencion de accidentes de transito. Este disefio del modelo se desarrollé mediante tres fases, fase
conceptual, fase de definicion y la fase de disefio; donde se identificaron los actores, los
requerimientos para el desarrollo de la atencion y requerimientos para proponer el uso de la
tecnologia UAV como también la normativa vigente para la implementacion de los procesos
mencionados. A continuacion, se propuso disefiar un aplicativo mévil (APP) identificando los
requerimientos generales y especificos para el funcionamiento de la APP y por Gltimo se hizo una

validacion en base a indicadores.

Palabras Clave: Accidentalidad vial, Diagnostico de accidentalidad vial, Logistica ¢de
accidentalidad vial, Modelo Logistico, Tecnologia UAV, Aplicativo Movil, Tecnologia UAV,

Indicadores.



Resume

A characterization of the current situation of the city of San José de Cucuta was carried
out, on the subject of road accidents where the Actors who are involved in road accidents were
determined, then a diagnosis of the accident rate in the city, classification and regulation of road
accidents in 2018 and 2019; which allowed to establish an information base for the development
of the design of the logistics model that will allow to improve the attention of traffic accidents.
This model design was developed through three phases, conceptual phase, definition phase and the
design phase; where the actors were identified, the requirements for the development of care and
requirements to implement UAV technology as well as the current regulations for the
implementation of the aforementioned processes. Next, it was proposed to implement a mobile
application (APP) identifying the general and specific requirements for the operation of the APP
and finally a validation was made based on indicators.

Key Words: Road accident, Road accident diagnosis, Logistics of road accidents, Logistic

Model, UAV Technology, Mobile Application, UAV Technology, Indicators.
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